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ABSTRACT

Corporate social responsibility (CSR) is one of the most prominent
concepts in the literature. Theoretical and empirical research largely
addressed this issue since 1950s. Considering the increasing importance
of CSR, it is required for scholars and managers to pay attention to
different aspects of CSR. The main purpose of this review is to proffer a
precise understanding of what has already been investigates and the
findings regarding the issues of CSR (135 articles). It is to discuss
possible data sources, conceptual frameworks of CSR, evaluates findings,
reliable measures of CSR to stakeholders, and then to propose directions
for future studies. The literature review revealed many theories used in
CSR reasearches but Carroll's theory and stakeholder theory were the
most in use. In Vietnam, CSR was discussed aiming to improve regulatory
frameworksin general; while foreign studies analyzed each aspect of
customer, employee, and branding to build suitable business strategies.
Future research should examine the role of mediating variables. It was
proposed that SMEs, customer aspects and mediators should be further
studied to maximine the benefits of CSR activities.

TOM TAT

Trach nhiém xa hoi cua doanh nghiép (CSR) la khai niém dwoc chu y
nhiéu. Cdc nghién civu Iy ludn hay thiec nghiém d@é cdp dén chii dé nay tir
nhitng nam 1950. Xét thdy tam quan trong ciia CSR ngay cang tang, cdc
hoc gid ciing nhw nha qudn 1y can tdp trung nghién ciru cdc khia canh
ciia CSR.Bai viét tong két cdc nghién cieu trude day (135 bai bdo khoa
hoc) lién quan dén cdc chii d@é vé CSR, cu thé la thdo ludn nguén dir liéu,
cdc khung Iy thuyét, danh gid két qua nghién ciru, do lwong CSR theo cdc
bén lién quan va dé xudt cdc hwéng nghién civu trong twong lai. Qua hegc
khao cho thdy nhiéu Iy thuyét dwoc sir dung trong nghién ciru CSR nhung
ly thuyet cdc bén lién quan va ly thuyét Carroll dege siv dung pho bién
nhat. Trong nude, CSR dwoc quan tam nhiéu dé hoan thién vé mat thé ché
chung, chia di sau timg nganh nghé. Trong khi cdc nghién ciru miede
ngoai phan tich theo tung khia canh khach hang, nhan vién va thuong
hiéu nham dwa ra cac chién lwgc kinh doanh hop Iy theo ting nganh
Nghién ciru dé xudt tdp trung vao doanh nghiép nho va vira, bé sung cac
bién trung gian, ciing nhw tdp trung vao doi tiwong khdch hang nham toi
da hoa loi ich tir cac hoat dong CSR.

Trich dan: Lé Phudc Huong va Luu Tién Thuén, 2017. Trach nhiém x4 hoi ciia doanh nghiép - Téng két mot
s0 chu dé va dé xuat hudng nghién ctru. Tap chi Khoa hoc Trudng Pai hoc Can Tho. 50d: 19-33.
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1 PAT VAN DE

Viéc ddy nhanh téc d6 ting truong kinh té ludn
di kém véi cac van dé moi truong va xa hoi.Van dé
nay doi hoi cac chu thé kinh té, trong d6 c6 cac
doanh nghiép tham gia giai quyét. Khoi dau tir cac
nudc phat trién, sau do hoat dong trach nhiém xa
hoi phat trién rong ra & cac nudc dang phat trién va
Viét Nam khong phai 1a ngoai 1€, dédc biét trong xu
thé hoi nhap va canh tranh gay git nhu hién nay.
Céc doanh nghiép déng vai tro két ndi cac chu thé
ctia nén kinh té va can tién phong trong thyc thi cac
xu hudng toan cdu nhu trach nhiém xa hoi cia
doanh nghiép (CSR). Toan ciu hoa va viéc chia sé
thong tin mot cach dé dang trén quy mé toan thé
giéi da day trach nhiém xa hoi tro thanh van dé di
dau trong ké hoach chién lugc cta cac loai td chirc
ké ca t6 chuc loi nhuan va phi lgi nhuan.Do d6, cac
hoat dong lién quan dén phat trién bén viing di d6i
v6i hiu qua kinh té cling dién ra rat sbi ndi. Véi
bbi canh Viét Nam dang hoi nhdp ngay cang sau
vao nén kinh té toan cau, cu thé nhu tré thanh
thanh vién thir 150 cta WTO nam 2007, ky cac
hi€p dinh thuwong mai thé hé méi va gia nhap Cong
ddng kinh t¢ ASEAN (AEC) nim 2015 di mo ra
nhiéu trién vong méi kém theo d6 14 nhing thach
thirc khong hé nho cho hoat déng cua ting doanh
nghiép. Cho dén nay van ton tai cac van dé xa hoi
buc xtc lién quan dén 6 nhiém moi trudng, vi
pham dao dirc kinh doanh, thiéu trach nhiém véi an
sinh an toan cua cong dong dan cu, tuy nhién, van
¢6 cac minh chimg vé cac hoat dong cu thé cua cac
doanh nghi€p dang ¢b gang dong hanh véi kho
khan trong cong dong nhu cac hoat dong tai tro, tir
thién, nham khang dinh trich nhiém x3 hoi cua
minh.

Trong vai ndm gin déy, chinh sach méi truong,
xa hQi cua cac doanh nghiép dd dugc chu trong
hon.Hau hét cac t6 chircqudc t& 16n nhu Lién hiép
qudc, Ngan hang thé gisi, Cac t6 chic Hop tac va
phat trién kinh té (OECD), Té chirc Lao dong qudc
té (ILO) déu dua ra cac hudng dan nhiam nghién
clru va xuc tién CSR. Nam 1977, duédi 50% céc
cong ty trong danh sach Fortune 500 dé cap dén
CSR trong béo céo thuong nién, dén cudi thap nién
1990, gan 90% cac cong ty coi CSR 1a mot phan
quan trong trong muc ti€u hoat ddng, trinh bay cac
hoat dong CSR trong bédo céo thuong nién (Boli va
Hartsuiker, 2001). Mot s6 nha quan 1y cho ring
CSR don thuan 1a lam tr thién trong khi CSR bao
gom ca cac yéu t6 bén trong t6 chirc. Mic du van
d& ngudn Iyc can tré viée thuc hién CSR nhu thiéu
nhan lyc, tai chinh ciing nhu k¥ thuat thyc hién
nhung bat ky t6 chiic nio ciing phai quan tim dén
cac tac dong ciia minh lén moi trudng va an sinh xa
hoi. Theo Sprinkle va Maines(2010) vi tit ca nhan
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vién, khach hang, nha dau tu, td chirc chinh phu va
cac bén lién quan khac déu ¢6 ky vong ring cac to
chirc da dang va s€ hoat dong mot cach co trach
nhiém. Trong khi nhu cAu x4 hoi 1a vay, cac doanh
nghiép ciing khé c6 thé tir bo muc tiéu tdi da hoa
loi nhuén ctia minh(Sprinkle va Maines, 2010).Vi
véy, nghién ctru ndy mong mudn tong két cac, két
qua nghién ctru trong thoi gian qua ké ca vé ly
thuyét hay thuc nghiém vé cac chu dé chinh cua
CSR dé tir d6 d& xuit mot s6 hudng nghién ctru
nén dugc thuc hién trong tuwong lai. Cu thé hon, bai
viét phan tich, so sanh va tong hop tir 135 bai béo
ding trén cac tap chi khoa hoc chi yéu tir
ScienceDirect, trong do c6 15 bai bao dang trén tap
chi khoa hoc trong nudc. Cac bai nghién ctru nay 1a
co s6 dua ra cac dinh hudng nhim khuyén khich
phat trién CSR ca vé mit 1y luan I4n thuc
tin.Thém vao d6, bai viét ciing hudng t6i dé xuit
cac chii dé thuoe CSR can tiép tuc nghién ctru tiép
theo nham gitip gi6i hoc thuat ciing nhu nha quan
1y doanh nghiép hiéu vé CSR toan dién hon va thyc
thi cac hoat dong CSR hiéu qua hon. V& ciu trac
bai viét, bén canh phan dit vin dé, bai viét tap
trung vao hai phan chinh: (1) Tom tit cac chu dé
chinh da duogc nghién ctru trude day; (2) Thao ludn
cc chu d& méi ndi chua duoc nghién ctru hodc it
dé cap dén. Cudi cung, bai viét dé xudt mot sb
huéng nghién ctiru cho chu dé trach nhiém xa hoi
ctia doanh nghiép dé dam bao cho loi ich doanh
nghiép hai hoa voi lgi ich cta xa hdi.
2 PHUONG PHAP LUAN VE CSR
2.1 Khai niém CSR

Tuy trach nhiém xa hoi cia doanh nghiép tro
thanh chu d& nghién ctru méi trong vai thap ky gan
day nhung c6 rat nhidu 1y ludn xung quanh chu dé
nay. C6 nhiéu nghién ctru 1y luan cling nhu thuc
nghiém, nhung chua c6 mét khai niém nhat quan
nao vé CSR. Wood (2010) cho rang CSR rat khé
dé dinh nghia, cac ddi tuong khac nhau nhin nhan
CSR khéac nhau. M&i nganh nghé, t6 chtrc, chinh
phu nhin nhan CSR theo nhitng géc do va quan
diém riéng, tir d6 c6 rat nhidu dinh nghia khac nhau
vé CSR doanh nghiép. Mic du thiéu mot dinh
nghia nhit quan nhung tit ca dinh nghia déu thé
hién ring cong ty nén dap tng céc ky vong cua xa
hoi khi hoach dinh cac chién lugc quan ly moi
truong (Gossling va Vocht, 2007). Vao thap nién
1930, trong tap chi Harvard Law Review, van dé
CSR dugc dua ra tranh luan tap trung vao trach
nhiém cta nha quan 1y d6i véi xa hoi (Dodd,
1932). Piéu d6 cho thiy CSR thudc linh vuc quan
tri, hudng téi nhén manh y nghia, nhiém vu va céc
ky vong tir CSR ciing nhu tac dong ctia nd 1€n thuc
trang cong ty. Sau d6, tir CSR dau tién xuat hién
trong quyén “Trach nhiém x hoi ciia doanh nhan”
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(Social Reponsibilities of the Businessmen) cua
Bowen (1953) cho ring CSR 14 nghia vu cta ngudi
lam kinh doanh trong viéc dé xuét va thuc thi cac
chinh sach khong 1am ton hai dén quyén va loi ich
ciia ngudi khac. Votaw (1972) nhin manh thuét
ngit CSR co6 nghia la cong ty c6 trach nhiém tai dia
phuong, noi dang hoat dong, tuy nhién thuat ngir
nay khong hoan toan gidng nhau cho cac to chirc
khéc nhau.

Mot dinh nghia vé trach nhiém x3 hoi cua
doanh nghi¢p dugc nhiéu nghién ctru lya chon la
dinh nghia cta Carroll(1979, 1991)“Trach nhiém
xa hoi 1a tat ca cac van dé kinh té, phap 1y, dao dirc
va long tir thién ciia mot t6 chirc ma xa hoi mong
doi trong mdi thoi diém nhit dinh”. Pinh nghia nay
dugc sir dung rong rdi trong cac nghién clru vé
trdch nhiém xa héi, iy vao t chirc ma ngudi quan
1y ¢ thé chon véan dé nao trong bon mirc do trén.

Mot dinh nghia phé bién khac vé trach nhiém
xd hoi doanh nghiégp cua Uy hoi chau Au
(European Commission, 2001) cho rang cac doanh
nghiép tich hop cac mdi quan tim cua xa hoi va
mdi trudng vao hoat dong kinh doanh ctia minh -
¢6 su tuong tac voi cac bén lién quan trén co so ty
nguyén. Nam 2011, chién lugc d6i moi CSR 2011-
2014 da dua ra khung khé méi, mé rong pham vi
va cac khia canh cua CSR, it nhét bao gdm cac van
dé: nhan quyen lao dong va viéc lam (dao tao, da
dang hoa co hoi, binh ding gidi va sirc khoe ngudi
lao dong, phuc lgi doanh nghiép), vin dé moi
truong (chéng han nhu da dang sinh hoc, bién d6i
khi hau, st dung tai nguyén c6 hiéu qua, phong
ngira 6 nhiém), chdng hdi 16 va tham nhiing. Sy
tham gia ctia cong dong va hd tro phat trién xa hoi
bao dam kha nang hdi nhédp clia ngudi tan tat, bao
vé loi ich cta nguoi tidu dung ciing 14 mot phan
khong thé thiéu cua CSR. Uy ban chau Au coi viée
thiic ddy CSR va bio vé méi truong thong qua cac
chudi cung ung, trach nhiém cong b6 thong tin phi
tai chinh, d6i méi cong tac quan tri vé& thué (ning
cao tinh minh bach, trao d6i thong tin va canh tranh
cong bang thué) 1a nhing cach thiic quan trong dé
thuc hién chién lwgc CSR.

Theo 1y thuyét cac bén lién quan (Stakeholder
theory), Hopkins (2007) nhdn manh CSR anh
huéng dén cac ung xir ¢6 trach nhiém véi cac bén
hiru quan bén trong va bén ngoai doanh nghiép.
Hay noi cach khac myc dich cua CSR 1a tao ra muc
song ngay cang cao cing lic véi bao ton loi ich
cong ty cho cac bén lién quan. Nhu da phan tich ¢
trén, CSR 1a mot khai niém rong va duoc dién ta
theo quan diém cua ting nha nghién ctru, phu
thugc vao bdi canh nghién ciru (Dahlsrud, 2008).
Do do,ttimg hoc gia phai lya chon st dung khai
ni€ém CSR nao cho phu hgp véi diéu kién thuc té,
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tir d6 dua ra cac chién lugc hop 1y, cu thé 1a tap
trung yao nam khia canh: cac bén lién quan, xa hoi,
kinh t€, tu nguyén va moi truong.

2.2. Cac Iy thuyét dwge sir dung trong
nghién ciru CSR

Da s6 cac nghién ctru lién quan dén trach nhiém
xa hoi tai cac ngan hang véi cach tiép can theo ly
thuyét cac bén lién quan. Cac bén lién quan 1a cac
dbi tugng tham gia, anh huong hay huong loi tur
cac hoat dong lién quan dén CSR bao gom cd
ddng/chu so hitu, cong dong, khach hang, dbi tac,
nguoi lao dong. Theo Lee (2011) 1y thuyet cac bén
lién quan phat trién 1én tir ly thuyét the ché. Noi
dung vé cic bén lién quan dau tién xuét hién trong
ly ludn quan ly tir thap nién 1960, tuy nhién mai
dén thap nién 1980, n6 moi chinh thirc dugce cac
hoc gia st dung. Cach tiép can 1y thuyét cac bén
lién quan déu tién dugc Freeman (1984) trinh bay
vé dao dirc kinh doanh trong mot t6 chirc. Theo ly
thuyét nay, cac bén lién quan la bat ky nhoém hay
ca nhan bi anh hudng, co thé truc tiép hoic gian
tiép, boi cac hoat dong cuia cong ty. Thi du nhu ¢d
dong, chi s¢ hitu cua cong ty, co quan chinh phu,
nhom chinh tri, cac Hi€p hoi, thuong mai, cong
ddng, nhan vién, khach hang. Theo Deegan va
Samkin (2009) doanh nghi€p nén hai hoa lgi ich
clia cac bén, néu cac bén xung dot loi ich, doanh
nghiép c¢6 nhiém vu can bang loi ich t&i wu. Ly
thuyét nay tiéu biéu qua cac nghién ctru sau: nhu
Ullmann (1985),Roberts (1992),Clarkson (1995),
Van der Laan Smith et al (2005),McDonald va
Rundle-Thiele ~ (2008),  Mandhachitara  va
Poolthong (2011), Lee et al (2012), Pérez va del
Bosque (2014, 2015), Khan et al (2015).

Ciing sir dung Iy thuyét cac bén lién quan
nhung Lee (2011) phét trién thém viéc tac dong
qua lai cua chién lugc CSR Ién chién luge & cép
cong ty va nguoc lai. Muc dich khong phai 1a ung
ho hay khong ting ho cac hoat dong lién quan dén
CSR ma 14 nhin manh vao bdi canh kinh té xa hoi
cu thé dé thyc thi thanh cong CSR nhu quan diém
vé loi thé canh tranh cua nha kinh té hoc doat giai
Nobel - Samuelson (1954). Oberseder et al (2013)
cling sir dung 1y thuyét nay dé xem xét cac hoat
dong CSR va nhan thirc ciia khach hang trong bdi
canh danh gia hiu hét cac bén lién quan. Khong thé
phii nhan viéc 4p dung rong rdi 1y thuyét cac bén
lién quan trong cac nghién ctru CSR, nhung quan
diém cua Perrini (2006) cho rang to chirc quy mo
16n nén &p dung nhung qui mo vira va nho nén dua
vao khai niém von xa hi.

Bén canh do, ly thuyet cua Caroll (1979) ciing
dugc st dung va phat trién trong nhiéu nghién ctru.
Dau tién 1a mo6 hinh ba vong tron dong tim véi
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kinh té, gia tri xa hoi va cac van dé xi hoi, sau do
phat trién 1én thanh mo hinh kim tu thap (Carroll,
1991) c6 thé 4p dung cho tit ca cac nganh nghé.
Mb hinh nay gdm 4 cp do: trach nhiém kinh té,
trach nhiém phap ly, trach nhiém dao dirc va trach
nhiém tir thién. Do cac yéu t6 dugc xép theo thu tu
dua trén yéu cdu cua CSR ddi véi ting doanh
nghiép cu thé nén dugc lién twong dén thap nhu
cau cua Maslow (1954). Cac nghién ciu ti€u biéu
sit dung ly thuyét nay 1a Lee et al (2012),
Polychronidou et al.(2014), Saeidi et al. (2015).

Ngoai ra, cac ly thuyét khac dugc sir dung
trong nghién ctru vé CSR thoi gian qua ciing da
dang. Cu thé nhu Becker-Olsen e al. (2006) va
McDonald va Rundle-Thiele(2008) st dung ly
thuyét Marketing nghién ctru cic hoat dong CSR
mang lai 191 ich cho cong ty nho hanh vi mua cua
khach hang. Scholtens (2009) diung 1y thuyét dau tu
c6 trach nhiém xa hdi cia Sparkes va Cowton
(2004). Vassileva (2009) dung cach tiép can Kéo
va Pay; Kang et al. (2010) dung ly thuyet tac dong
tich cuc, tiéu cyc. Thém vao d6, mot so ly thuyét
duogc sir dung gan day nhu 1y thuyét nhan dang xa
hoi (He va Li, 2011); Iy thuyét to chire (Lee, 2011);
ly thuyet gia tri hop 1y (Carnevale et al., 2012); ly
thuyét cau (Bauman va Skitka, 2012); 1y thuyét chi
phi lgi ich (Rhouet al., 2016). Thém vao sy da
dang @6, 1y thuyét hanh vi truyén thong
Habermasian dugc Lock va Seele (2016) su dung
dé nghién ctu cac Bao cdo CSR ¢ chéu Au. Ly
thuyét Quy két (Attribution theory), mot 1y thuyét
gia dinh rang c0 gang dé hiéu dugc hanh vi cua
ngudi khac bang cach quy cam xuc, niém tin va y
dinh cua ho, dugc Karaosmanoglu et al. (2016)
dung dé nghién ctru tic dong ciia CSR 1én thuong
hiéu. Néi chung, cic 1y thuyét dwoc dua vio
nghién ctru CSR ngay cang da dang dé c6 thé giai
thich rd hon céac tic dong 1én tirng doanh nghiép
theo nganh nghé khac nhau.
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2.3. Nguén dir liéu phuc vu nghién ciu
CSR

Nham do ludong cac khia canh khac nhau ctia
CSR tir cac dit liéu kha dung, nhiéu nha nghién ctru
da tién hanh cac cudc diéu tra dé do ludng CSR
(Buzby va Falk, 1978; Hung, 2011); mét s6 khac
st dung nghién ctru thyc nghiém hay nghién ctu
tinh huéng dé do luong CSR (O'Dwyer, 2011);
phuong phap nay c6 diém yéu 1a phat sinh cac sai
léch (biases) tir cac dap vién. Khic phuc diém yéu
nay, rat nhidu nghién ctu sau d6 s dung bo dir
liéu nhu KLD (The Kinder, Lynderberg, Domini
Research, and Analytics Inc), CRD Analytics,
Dow-Jones Sustainability...

T nam 2000, 1y luan vé trach nhiém xi hoi
trong linh vuc ké toan bat du tap trung vao CSR
va cac cong bo lién quan CSR trén céc bao céo clia
cong ty (Malik, 2015). Piéu nay cho thiy budc
chuyén minh tir nghién ctru mo ta va dinh tinh
(khong co6 gia thuyét va cau hoi nghién ciru) trong
quan tri sang nghién ctru dinh lugng (cdu hoi
nghién ctru cu thé, kiém dinh gia thuyét thong qua
thuc nghiém) trong tai chinh ké toan. Dir liéu chu
yéu dén tir cac cudce diéu tra, phong van truc tiép,
tr co s¢ dit liéu nhu Datastream, EIRIS, DJSI, Bao
cao thuong nién, Factiva, Théng ké lao dong US
Bureau...Tom lai, do luong cac hoat dong CSR
cling nhu cac tac dong tir cac hoat dong CSR ludn
1a cha d¢ tranh luan cua giéi hoc thuat hay nguoi
quan ly. M&i phwong phap do ludong déu c6 uu
nhugc diém, cac nghién cuu thuong dua vao tinh
kha thi cua dir liéu dé chon cach do ludng phi hop
nhit. Su Iya chon phuong phap do ludng cho phu
hop v6i ngudn dit lidu va Iy thuyét tiép can dugc
c4c nghién ctru 4p dung da dang, cu thé duoc trinh
bay trong Bang 1.
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Bang 1: Tong hop Iy thuyét tiép cin, phwong phap do lwdong va ngudn dir liéu

Ly thuyét tiép Phwong phap Ngudn ;
A \ o ren Vidu
can do lwdong dir liéu :
Thue nghiém, Ki ém dinh gid McDonald va Hung Lai (2011); Mustafa
Ly thuy &t chc thﬁyét SEM ’Dinh tinh etal. (2012); Lee et al. (2013); Oberseder

bén lién quan  Phong van chuyén gia, Phén

tich nhan to, Bién trung gian

etal. (2013); Fatma et al.(2014),; Pérez
va del Bosque (2015); Fatma va Rahman

(2016)
Ly thuyét Thl.f‘i nghiém, Kiém dinh gia Dir licu tir didu Lee et al. (2012); Polychronidou et al.
Carroll thuyet tra so cAp thén (2014)
ua ban P cau € ‘Becker-Olsen (2006), Vassileva (2009);
" E(‘)i £ He va Li (2011);Yeung (2011); Blombiick
~ Thyc nghiém, kiém dinh gia va Scandelius (2013); Ferdous va
Cacly thuyét  thuyét, SEM, Bién trung gian, Moniruzzaman (2013),; Enock va
khac Thong ké mo6 ta, Hoi quy, Basavaraj (2014); Hur et al.(2014),
Phan tich nhan to Pérez va del Bosque(2014); Martinez et
al. (2014);Khan et al.(2015); Fatma et al.
(2016),; Karaosmanoglu et al (2016)
Ly thuyétcac  Lpongkémo, Thue -~ oo e
PO nghiém, Kiém dinh gia thuyet,
bén lién quan 2 EIRIS, KLD, ,
Tong hop SGP. DISI De la Cuesta-Gonzdlez et al.(2006);
Fac tfva ’ Bhattacharya et al.(2009); Scholtens
Ly thuyét Thuc nghiém, Kiém dinh gia Datas tréam (2009); Kang et al. (2010); Inoue va Lee
Carroll thuyét " . (2011); Bauman va Skitka
4 Bankscope, B4o
— = — cdo thure > (2012);Carnevale et al. (2012);Lee et al.
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Nguon: tac gid tong hop tir cdc bai nghién ciru ¢é lién quan

'3 TONG KET CAC KET QUA NGHIEN
CUU CSR VA THAO LUAN

3.1 Cac nghién ciru CSR & Viét Nam

Trach nhiém xa hoi cua doanh nghiép da va
dang 1a chu dé dugc nghién ctru rong rai trén thé
gidi, Viét Nam cting khong ngoai 1¢. Méac du chu
dé nay méi phat trién manh trong hai thép ky gan
day, nhung s6 luong va chit luong cac bai nghién
ciru dang tang lén nhanh chéng. Céac nghién ctu
chia lam hai nhém chinh: nhom nghién ctru 1y luén
va nhom nghién ctru thuc nghiém.

Cdc nghién cieu 1y lugn: trinh bay tong quan
cac cudc tranh luan vé trach nhiém xa hoi, thuc
trang CSR ¢ Viét Nam va cac van dé ton tai vé tu
duy d6i mé6i ciia nha nuéc (Nguyén Pinh Cung va
Luu Minh bte, 2008). Tu d6, nghién ctudua ra
cac kién nghi dé thuc hién CSR ¢ Viét Nam tot
hon. Nghién ctru 1am r6 ndi dung trach nhiém xa
hoi ciia doanh nghiép va vai tro ctia né ddi voi
doanh nghiép Viét Nam (Pham Van Dtc, 2011).
Ciing cung quan diém véi Nguyén Dinh Cung va
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Luu Minh Birc (2008), tac gia thay rang that sy can
thiét dé thuc day cac doanh nghiép Viét Nam thyc
hién trach nhiém xa h6i.Mot nghién ciru khac cua
Nguyen binh Tai (2010)trinh bay co s¢ 1y luan gan
két trach nhiém xi hoi va phat trién ben
vimg. Thém vao d6 cac bai viét nhdn manh tim
quan trong cia thyc thi trach nhiém xa hoi, dya
trén mdi twong quan gitra loi ich doanh nghiép va
loi ich xa hoi (Lé Tuan Béch, 2015). Gidi han cua
cac nghién ciru 1y luan nay 1a khong c6 s6 ligu
minh chiing va trinh bay chii dé trach nhiém x hoi
v6i pham vi rong, nhdn manh & van dé thé ché dé
tao ra khuon kho phép 1y chat chg, déng b6 hd tro
cac hoat dong lién quan dén CSR hiéu qua, chwa di
sdu vao cac khia canh cua CSR. Mot s6 nghién ctiru
khac phan tich vé khia canh ngudi lao dong, 16ng
ghép cac chinh sach nhan sy voi CSR nhiam thuc
déy vao tao ra loi ich cho doanh nghiép va xa hoi
(Nguyén Ngoc Thing, 2010) va trinh bay cac nodi
dung chi tiét hon nhu quyén loi ngudi lao dong,
van dé nhan dao, phén tich vai tro ciia quan 1y nha
nude (Vo Khac Thuong, 2013), tiép can theo timg
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dbi twong nhu nguoi lao dong, c6 dong, ngudi tiéu
dung, doi twong khac (Pham Long Chau, 2014).

Cdac nghién curu thuc nghiém vé trach nhiém xa
hdi trong nudc thoi gian qua ciing kha phong phu.
Tai dia ban thanh phd Can Tho, bai nghién ctru
phan tich cac nhan t6 thiic ddy viéc thyc hién trach
nhiém xa hdi cia cac doanh nghi¢p nhd va vira
(Chau Thi Lé Duyén va Nguyén Minh Canh, 2013)
cho théy cac nhén t6 thuc déy viéc thuc hién trach
nhi¢m xa hdi cia cac doanh nghi¢p nhd va vira
g6m loi ich kinh té, chinh sach kinh t& vi mo, trach
nhiém dao duc, dinh hudng cong dong thuc diy
viéc thuc hién trach nhiém xd hoi. Tac gia Chau
Thi 1& Duyén va ctv. (2014) tiép tuc nghién ctru
mbi quan h¢ giira trach nhiém xa hoi, lgi ich kinh
doanh va hiéu qua tai chinh cua doanh nghi€p khu
vuc thanh ph6 Can tho nhiam gia ting hiéu qua tai
chinh trong dai han. Uu diém cta hai nghién ctru
nay la phan tich dinh lugng nhung nhuoc diém la
chua di sau phan tich mot nganh nghé cu thé.

Céc nghién ctru trong nude chu yéu lién quan
dén doanh nghiép san xuat, nhdn manh vao khia
canh cong dong va moi truong. Cac nghién clru
thuc nghiém chu yéu 1a nghién ctru tinh huéng mot
cong ty nhu HO Thién Nga (2008) nghién ciru cong
ty Khai Thiac Vang Bong Miéu; DS Pinh Nam
(2012) nghién ctru cong ty Vinamilk; Nguyén T4n
Vii (2012) nghién ctru cong ty Cocacola; Nguyén
Phuong Mai (2013) nghién ctru cong ty Pap Cau;
Pham Thi Thanh Huong (2013) nghién ctru cong ty
Dét May 29/3. Han ché cua cac nghién curu tinh
huéng nay la thyc hién & mdt doanh nghiép cu thé,
trong bdi canh han ché cac ngudn dir liéu thir cap,
chua dua ra cac giai phap cu thé. Khi Viét Nam
tham gia vao qua trinh toan cau hoa va hoi nhap
quéc té, 1anh vuc dich vu phat trién rat nhanh va
chiém ty trong ngay cang cao, thi van dé trach
nhiém x4a hdi trong 1anh vuc dich vu ciing xuét hién
va ngdy cang duoc quan tim nhiéu hon. Cac
nghién ctru vé CSR trong nudce ¢ lanh vye dich vu
chu yéu tap trung vao phan tich thyuc trang trach
nhiém x3 hoi, tir 46 dé xuat mot sb giai phap nhim
nang cao vi¢c thyc hién trach nhiém xa hdi trong
lanh vuc dich vu nhu khéach san (Trﬁn Thi Minh
Hoa va Nguyén Thi Hong Ngoc, 2014). Tir nghién
ctru tinh hudng, hai tac gia nay suy rong ra cac loi
ich tur viéc thuc hién trach nhi¢ém xa hdi, trong dé
gia ting gia tri hinh anh va danh tiéng thuong hiéu.
Nhan manh thuong hiéu 14 yéu t6 quan trong trong
kinh doanh dich vu va CSR c¢6 thé giup gia ting
thwong hiéu rat dang ké. Nghién ctru ciia Hoang
Hai Yén (2016) phén tich vai tro cia CSR trong
lanh vyc ngan hang véi san pham mang tinh vo
hinh, nhén manh tac dong tich cuc 1én thuong hiéu
va két qua hoat dong kinh doanh ctia ngén hang.
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Nhin chung, cic nghién ctru vé CSR tai
Viét Nam chi xut hién khoang 15 nim tré lai
day va tép trung vao khia canh dao dtc va t
thién thay vi ca bon khia canh theo 1y thuyét
Carroll (1991); chi ¥ nghién ctru cac dbi
tugng bén ngoai doanh nghiép thay vi ca hai
d6i twong theo Hopkins (2007). Cac nghién
ctru vé trach nhiém xa hoi chua 1am 16 viéc
thuc hién CSR theo nganh nghé mic du cac
tac gia trén déu nhan dinh tdm quan trong va
xu hudéng phai thuc thi cac hoat dong
CSR.Hon nira, cac nghién ctru ly luén va thyc
nghiém trong nudc da bam sat voi tinh hinh
thuc té Viét Nam, dua trén co sé Iy thuyét
clia cic nghién ciru nudc ngoai, van chua
phan tich theo dic diém cia timg nganh,
pham vi nghién ctru han ché va thiéu co so
khoa hoc dé dé xuét giai phap hop 1y.

3.2 Cic nghién ciru CSR trén thé giéi

Céc nghién cu vé trach nhiém xa hoi cia
doanh nghiép trén th¢ gidi rat phong phu vé chat
luong cling nhu s6 luong. Hai thap ky vira qua, chu
de nay ludén thu hut sy quan tam cua cac nha quan
ly doanh nghiép cling nhu gidi hoc thuat, tuy nhién
pham vi cua cac nghién ctru cua no6 thi rong, da

chiéu (Malik, 2015) va c6 mot sé chu dé noi bat
nhu sau:

Tac dong ciia CSR 1én ddi twong Khach hang

Pa sb cac bai nghién ciru tryc tiép thao luan vé
tac dong cia CSR 1én cac khia canh cia td chuc &
nhidu gidc do khac nhau. D4i twong khach hang
dugc dé cap nhidu nhat va két qua 1 cac nghién
ctru chimg minh rang nd gitp cai thién hanh vi
mua (Becker-Olsener al., 2006; McDonald va
Hung Lai, 2011), thu dugc nhiéu lgi ich tir khach
hang hon trong ngan han ciing nhu dai han (Lee et
al., 2012), cac chién lwgc CSR hudng toéi khach
hang dang di dung hudng(Pérez va del
Bosque(2014, 2015)). Tiép theo chu dé nay la
nghién clru tic dong cia CSR 1én khach hang
thong qua bién trung gian giup gia ting long trung
thanh cuia khach hang, ting doanh sb ban(Crespo et
al., 2005; Garcia de los Salmoneser al., 2005;
Saeidietr al., 2015; Fatma va Rahman, 2016;
Karaosmanoglu et al., 2016). Hon nita, cudc diéu
tra ciia MORI (2000) vé khach hang, cho thay 70%
khach hang quan tdm dén danh tiéng vé dao dirc
cta cong ty khi mua san pham dich vu. Ngugc lai,
mot sé nghién ctru cho két qua khong co mdi lién
hé gilra cac hoat dong CSR va hanh vi khach hang
(Carrigan va Attalla, 2001; Vaalander al., 2008;
Marin et al., 2009; Carvalho et al., 2010; Tianet
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al., 2011; Polychronidouet al., 2014). Nhin chung,
mic du c6 nhiéu y kién tranh luan nhung da s cac
két qua nghién ciru khing dinh khach hang 1a mdi
quan tim hang dau cia bat ky t6 chuc kinh doanh
nao, nén cac hoat dong CSR phai xay dung trén
quan diém cam nhan khach hang, vi n6 dan t6i
hanh vi tiéu thu cac san pham dich vu cua cong ty.

Tac dong ctiia CSR 1én ddi twgng Nhan vién

Pa s6 cac nghién ctru vé CSR nhin manh vao
khia canh khach hang, tuy nhién khia canh nhan
vién ciing anh huong rat 16n (Lee et al., 2013).
Nhan thirc ciia nhan vién vé CSR s& anh hudng tGi
van hoéa doanh nghiép va nang luc cua cong ty, do
d6 khia canh nhan vién 13 rit quan trong. Tuy
nhién, rat it nghién ctru thd 16 riang c6 hay khong
tac dong cia CSR Ién nhan vién (Bauman va
Skitka, 2012).B6i vi cac nhan vién 1a bén lién quan
chinh trong chudi gia tri ciia bat ky to chirc nao
dong gbp truc tiép vao thanh cong cua té chirc. Do
d6, hiéu dugc mbi quan hé giita nhan vién va CSR
sé giup to chirc dua ra cac chién lugc phu hop
nham théa méan nhu cau cua dbi tuong nay. Cac
nha nghién ciru chimg minh rang cac hoat dong
lién quan dén trach nhiém xa hoi s& cai thién tinh
thin cua nhan vién (Solomon va Hanson, 1985),
nang cao chat lugng ciing nhu két qua cia modi
quan h¢ gilta nhan vién va doanh nghiép (Lee et
al., 2012). Khia canh mbi quan hé vdi nhan vién
duoc do Iuwong dya vao mirc d6 cong ty dam bao
strc khoe va an toan cho nhan vién, cac lgi ich lién
quan dén bao hiém x3d hoi va cac khoan trich tir
lvong khac, cac to chuc, hiép hoi lién quan dén
ngudi lao dong. Thém vao d6 1a sy thoa man trong
cong viéc (Banker va Mashruwala, 2007). Moi
quan hé giita CSR va nhu ciu ctia nhan vién theo
thang thir bac nhu cAu s& mang lai nhiéu lgi ich cho
doanh nghi€p nhu thu hit nhan tai(Bauman va
Skitka, 2012).Céac chuong trinh trach nhi€ém xa hoi
anh huong tich cuc l1én nhéan vién ¢ cac muic do
khac nhau (Leeet al., 2012). Dén nam 2013, nhom
nghién clru ndy tiép tuc két luan rang nhan thirc cua
nhan vién vé cac chuong trinh CSR tac dong tich
cuc 1én hiéu qua cong ty trong bbi canh Han Qudc
(Leeet al., 2013).Nhin chung, nhan vién va cac
hoat ddng CSR do cong ty thuc thi lién h¢ chat ché
v6i nhau.
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Tac dong cua CSR 1én thuong hiu cong ty

Vassileva (2009) cho ring tac dong cia CSR
l1én thuong hi€u la khong rd rang, dac biét la cac
cong ty nho, trong khi cac nghién ciru khac khing
dinh CSR tac dong truc tiép thuan chiéu 1én thwong
hi€u noi chung hay sy wu thich thuong hi¢u néi
riéng nhu Rustet al. (2000), Bhattacharya va Sen
(2004), He va Li (2011),Torreset al.
(2012),Blombéck va Scandelius (2013), Huret al.
(2014), Martinezet al. (2014). Cac nghién ctru nay
tang dan cdp do tic dong 1én thuong hiéu, cho nén
¢6 thé noi rang mirc do khing khit gitta CSR va
thuong hi€u ngay cang chat ché. Quan trong hon,
Holtet al. (2004) cho rang trach nhiém xi hoi la
cin clr quan trong trong danh gia thuong hiéu quc
té, viéc nay dem dén su dang tin tir cac chinh sach
cong ty thuc thi. Nghién ctru cua He va Li (2011)
bd sung bién trung gian dé danh gia cac tac dong
cia CSR lién quan dén thyc trang thuong higu
trong lanh vuc dich vu. Thém vao do, Malik (2015)
cling khang dinh céc chuong trinh CSR chit lugng
s€ giup xdy dung thuong hiéu va cai thién danh
tiéng cong ty.Nhan xét trén ciing phu hop voi két
quéa cia Karaosmanogluer al. (2016) cho ring céac
hoat dong CSR 1a cong cu dinh vi thuong hiéu cho
cong ty & cac thi truong mai noi.

Hai nghién ciru cua Blombidck va Scandelius
(2013), Scharf va Fernandes (2013) déu nghién ciru
vé truyén thong CSR anh huong dén thuong hi¢u
va dua ra két luan vé mbi quan hé thuan chiéu cta
hai chi tiéu nay. Tiép theo cic nghién ctru theo chu
dé trach nhiém xa hoi va thuong hiéu cong bd nam
2014 rit da dang. Piu tién 1a nghién clru cua
Khojastehpour va Johns (2014), day la mot trong
nhiing bai dau tién nhan manh tac dong ciia CSR
mdi truong 1én danh tiéng thwong hiéu va loi
nhuan. Martinez et al.(2014) nghién ciru chu d&
nay trong lanh vuc khach san ¢ Tay Ban Nha;
Huret al.(2014) tim hiéu khach hang & Han Qudc;
Enock va Basavaraj (2014) nghién ctru hai cong ty
tu nhan & An Do; Tingchi Liu et al. (2014) nghién
ctru tinh hudng & Trung Qudc. Mic du dia ban
nghién citu c6 khac nhau nhung cac nghién ciru
trén déu dua dén két ludn vé& mdi lién hé thuin
chiéu gitta CSR va thuong hi€u v6i muc do chat
ché khac nhau.
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Hinh 1:Tém tit tac dong ciia CSR

Nguon: tac gia tong hop tir cdc bai nghién cieu cé lién quan

Méi quan hé gilra trach nhiém xa hgi va hi¢u
qua tai chinh

CSR c6 tac dong 1én khach hang, nhan vién,
thwong hiéu nhu da phan tich, nhung méi quan hé
gitta CSR va hi€u qua tai chinh con dugc chi y
nhiéu hon trong cac nghién ctru lién quan trach
nhiém xa hoi cia doanh nghiép. Pa sb cac nghién
clru & chu dé nay dugc thyc hién & ldnh vuc san
xuit (Kamatra va Kartikaningdyah, 2015); mot sd
khéac vé 1anh vuc dich vu.Cac nha nghién ctru tim
kiém dé xac dinh cac hoat dong lién quan dén CSR
va diéu tra tic dong cuia cac hoat dong nay 1én loi
nhuén va gid tri cong ty (Alexander, 1978). Bé do
luong mdi quan hé giita hoat dong trach nhiém xa
héi va hiéu qua tai chinh, cac nghién ctru chia ra
thanh ba nhom:

Nhom cac nha nghién ciru dya vao quan diém
ctia Friedman (1970) cho rang ton tai mdi quan hé
nguoc chiéu tiéu cuc gifra hoat dong CSR va hiéu
qua tai chinh qua céc thong s6 nhu thay dbi gia cd
phiéu (Vance, 1975), loi nhuan gitr lai (Wright va
Ferris, 1997) va du béo loi tirc/cd phiéu (Cordeiro
va Sarkis, 1997). Theo quan diém cua nhom nay,
cac cong ty nén tu thuc hién cac hoat dong xa hoi
bang ngudn luc cia minh nham tang loi nhuén cho
chu s¢ hiru, trong khi c¢b gang phan ph01 t6i wu cac
ngudn lyc khan hiém s& anh huéng xau dén hiéu
quéa tai chinh. Rat nhiéu nghién ctru tng ho mbi
quan hé nghich chidu nay nhu Pomering va
Dolnicar (2009), Inoue va Lee (2011), Mustafaet
al. (2012), Rhouet al. (2016),tir d6 nhan manh tim
quan trong cua truyén thong cic hoat dong CSR
dén cac bén lién quan thich hop.
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Nhom thtr hai dua vao ly thuyét cic bén lién
quan cta Freeman (1984) 1ap ludn rang ton tai mdi
quan h¢ thuan chiéu tich cuc gitta hoat dong CSR
va hiéu qua tai chinh nhu nghién ctru cua, Bragdon
va Marlin(1972),Heinze (1976), Sturdivant va
Ginter (1977), Grave va Waddock (1994),Hart va
Ahuja(1996),Klassen va McLaughlin (1996), Pava
va Krusz (1996), Preston va O’Bannon (1997),
Russo va Fouts (1997), Waddock va Grave (1997),
Judge va Douglas(1998),0rlitzky et al. (2003),
Bird et al. (2007), Aragon-Correa et al. (2008),
Nicolau (2008),Brammer va Millington (2008),
Lee va Park (2009), Inoue va Lee (2011), Mustafa
et al. (2012), Wu va Shen (2013), Rhou et al.
(2016). Theo quan diém cta nhom nay, khi cong ty
ra quyét dinh va thuc hién cac hoat dong theo loi
ich ciia c6 dong thi can quan tim dén cac ddi tugng
khac nhu khach hang, nhan vién, nha cung cap,
cong déng. Céc hoat dong CSR s¢€ cai thién gia tri
cong ty thong qua tiét kiém chi phi, ting cuong
danh tiéng. Tuy nhién, mdi quan hé thuan chiéu tich
cuc nay thé hién rd véi mot vai diéu kién cu thé.
Theo Charleset al. (2001) vaMatherva Carstensen
(2005), tac dong tich cuc dén tr nhom tudi cao
hon.

Nhom thir ba cho ring khéng c¢6 mdi lién hé cu
thé rd rang giita hoat dong CSR va hiéu qua tai
chinh nhu nghién cfru cia Aupperle (1985),
Alexander  (1978), Abbott va  Monsen
(1979),Teohet al. (1999) do c¢6 qua nhiéu nhan tb
tac dong Ién hi€u qua cong ty. Cac nghién ctru khac
nhu cua Johnson (2003) cho ring cac hoat dong bat
hop phéap hay khong c6 trach nhiém xa hoi s€ lam
ton thuong hi€u qua tai chinh, nguoc lai cac hoat
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dong co trach nhi¢m xa hoi lai tao ra cac loi thé phi
tai chinh.Tom lai cac nghién ctru cia ba nhom trén
da sb dya 'vao cac cong ty ¢ tat ca cac nganh cong
nghiép, s6 lwong nghién ctru va pham vi nghlen
ctru déu tap trung vao nhém thir hai d6 14 mdi quan
hé giira hai chi tiéu nay la thudn chiéu tich cuec.

Po ludng céc hoat dong lién quan dén trach
nhiém x3 hoi

Tat ca cac nghién ctu Vé trach nhiém xa hoi
cua doanh nghiép déu tryc tiép hodc gian tiép thao
luan vé chii d¢ lam sao dé do luong cac hoat dong
CSR. Carroll (2000) dua ra cau hoi tranh luén rang
c6 nén do luong CSR hay khong? Tai sao cac tac
gia nay tranh luan 1a nén do luong CSR dé thy
duoc tam quan trong cta nd ddi voi cong viée kinh
doanh va xa hoi. Maignan va Ferrell (2001) dé cap
dén ba phuong phap tiép can khic nhau dé do
luong CSR: danh gia chuyén gia, dung chi s, va
didu tra nguoi quan ly. Theo Turker (2009) mdi
phuong phap déu ¢6 uu nhuge diém khac nhau, tuy
nhién theo tinh hinh kinh t& x4 hoi rit da dang thi
phuong phap thir hai 1a rat kho kha thi vi chi sé
thuong khong dai dién dugc thong tin vé CSR.
Nguoc lai phuong phéap thong qua dit liéu hay noi
dung cong b va do luong cac tidu chi CSR theo
quan diém c4 nhan 14 kha thi nhat.

Nham muc tiéu do luong thai d6 chung cua
ngudi quan 1y vé& CSR va cac loi ich chinh tir thuc
hién cac hoat dong CSR, Vassileva(2009) dung bao
cho CSR va cac thong tin vé cac hoat dong
CSR.Théng tin vé CSR chu yéu tir bao cdo thudng
nién dugc dang tai trén website, sau do do luong
chung trén nén tang kiém dinh thdng ké (Islam,
2012). Dya vao nghién ctu cia Bermanet al
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(1999), Johnson va Greening (1999), Hillman va
Keim (2001),Kacperczyk (2009) do luwong CSR
theo nim khia canh: mdi quan hé véi nhan vién,
chét lugng san phém dich vy, mbi quan hé véi
cong dong, van d& moi truong, cic van dé da dang
khac. Cac nha nghién ctu ciing do luong CSR
thong qua chi phi thyc hién va lgi ich dem lai nhu
Weber(2008), Sprinkle va Maines (2010). Mot
cach khac la do luong nhén thuc cua cac bén lién
quan trong t6 chirc (Fatmaet al., 2014, 2016). Diém
yéu ciia cach do ludng nay la xac dinh ty trong
giita cac nhén t6.Chat lugng vé mat ndi dung cua
cac bao cao CSR ciing 1a cach do luong d¢ tin cdy
cua hoat dong nay (Lock va Seele, 2016), hay cac
thong tin v& CSR duoc cong bd trén website
(Wanderleyer al., 2008). Cac nghién ctru hién tai
van thiéu hut cac phuong phap hé thong hay
phwong phép & cép cong ty dé danh gia timg hoat
dong CSR (Weber, 2008). Pa sb cac nghién ctru
chon mét linh vuc cu thé dé do ludng tac dong cua
CSR nhu nganh du lich (Rhouer al., 2016; Fatmaer
al., 2016)- nghién ctru nay chon cach tiép can phat
trién bén vimng dé xay dung khung ly thuyet nham
do luong nhén thuc cua khach hang vé cac hoat
dong CSR.

Céc thay ddi trong nghién ctru trach nhiém xa
hoi

Trach nhiém xa hdi cia doanh nghiép dugc coi
la khai niém hién dai, tuy nhién qua vai thap ky
phat trién tir nhimg nim 1950 dén nay di c6 nhiing
thay d6i rd rét vé muc do phéan tich, ddi tuong
nghién ctru, ly thuyét dinh hudng, dinh huéng dao
dire, mbi quan hé véi hidu qua tai chinh. Cy thé
nhu sau:

Thap nién 1950 va 1960 Hién nay
Mtre d¢ phan tich Vimo Cép cong ty
Déi twong nghién ctru Doanh nghiép san xuat Doanh nghiép dich vu
Ly thuyét dinh huéng Tuén tha Quan tri
Dinh hudng dao duc R4 rang Ham an
Mbi quan hé v6i hiéu qua tai chinh  Khong co/khong 16 rang Chat ché

Theo Lee (2008) cac nghién ciru vé CSR theo
thoi gian da c6 nhiing thay ddi rd rét, chuyén bién
tir nghién ctru & murc d¢ vi mo (xa hoi) sang vi mo
(t6 chirc, cong ty), dong thoi chuyén tir cac tranh
luan mang tinh dao dirc sang cac tranh luan mang
tinh hidu qua quan 1y. Mirc d6 phan tich chuyén tir
nghién ctru vi m6é nhu Bowen (1953) tap trung vao
céc to chirc xa hoi quy md, ong cho rang CSR lam
cho xa hoi nudc My t6t dep hon, sang nghién ciru
vi mo — cp cong ty nhu Leeer al. (2012), Enock va
Basavaraj (2014) hay Lock va Seele (2016). Cung
lac d6 dbi twong nghién clru cling chuyén tir céc
doanh nghiép san xudt nhu Razaer al. (2012),
Saeidiet al. (2015),Kamatra va Kartikaningdyah
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(2015) sang lanh vyc dich vu nhu Islamet al.
(2012); Islam (2012), Mahbuba va Farzana (2013),
Malik va Nadeem (2014), Kiliget al. (2015),
Hossain va Al-Amin (2016). Cac nghién ctru chia
CSR thanh 2 nhém: lac quan va bi quan. Nhom lac
quan tin rang doanh nghiép c6 tiém ning cai tlen
sy phat trién xa hoi trong khi nhom bi quan rang
doanh nghiép khong the thiic day phat trién xa hoi
vi cac nguyén tic téi da hoa loi nhuin cua
minh.Cac nghlen ctru cling tap trung vao mot
nganh nghé cu thé trong mot bdi canh cy thé nhu
bai viét ciia Soana (2011) tim hiéu cic ngan hang &
Y. Tuy nhién,viéc chuyén huéng sang linh vuc
dich vu 1a cac két luan mébi quan h¢ khong rd rang
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cling khong truc tiép (Polychronidouer al., 2014).
Céc hoat dong lién quan dén CSR déu c6 tac dong
tich cyc 14n tiéu cyc 1én thyc trang cong ty, cu thé
la hi¢u qua tai chinh (Kanger al., 2010).Nhu vay,
trach nhiém xa hoi ciia doanh nghiép ndi chung va
mdi lién hé giita trach nhiém xa hoi va hidu qua tai
chinh néi riéng la chu dé duge tranh ludn nhiéu
trong gidi hoc thuét, dugc nghién ciru nhiéu & cac
goc do khac nhau dang chuyén tir khong rd rang
sang mbi lién h¢ chit ché.

4 KET LUAN

Thyc hién trach nhiém xa hoi s€ lién quan dén
nhiing thanh cong ctiia doanh nghiép trong dai han.
Dé thyc hién cic chuong trinh nay, cic doanh
nghiép thuc hién cac md hinh va chuong trinh thuc
té dung dé dan dét viéc kinh doanh va gia tri xa hoi
thong qua céac t chuc va cong dong dan cu. T
chirc cac hoat dong tai trg twong thich véi cac muc
tiéu cu thé pht hop véi cac thach thirc hién tai, tao
ning lugng dé sang tao, do luong két qua hoat
dong va tao ra lgi thé canh tranh thong qua chuong
trinh trach nhi¢m xa hoi. Ca goc do 1y luan va thuc
nghiém déu ching minh lgi ich ciia cac chuong
trinh CSR cho cong ty ciing nhu cac bén lién
quan.Hay noéi cach khac, CSR dong vai tro quan
trong gitip cong ty xay dung va thyc thi chién luoc
kinh doanh.

Qua vai thap nién phat trién gin day, cac
nghién ctru v& CSR da ké thira v& mit 1y luan sang
phat trién cac md hinh, xay dung céc thang do cho
cac nghién ctru thyc nghiém va phat trién cac noi
dung chi tiét cho phu hop véi diéu kién kinh té xa
héi cia céac dia ban nghién ctru khac nhau tai ting
thoi diém nghién ciru. Tir cac nghién ctru trong thoi
gian qua mé ra mot sé hudng nghién ciru trong
tuong lai:

+ Tap trung nghién cru hoat dong CSR & cac
doanh nghi€p vira va nho thay vi cac cong ty 16n
dugc niém yét trén san giao dich ching khoan, &
cip do cong ty, chu ¥ cac cong ty trong lanh vic
dich vyu. Loi ich ctia viéc tap trung nghién clru
doanh nghiép vira va nho 1a khuyén khich cac nha
quan ly danh nguén lwc dé thuc hién cac hoat dong
c6 trach nhiém xa hoi thong qua do6 thu duogc lgi
ich cho tit ca cac bén lién quan. Nghién ctru & cip
d6 cong ty nham dé xudt cic giai phap cu thé va
thuc té. Nghién cuu tap trung linh vuc dich vu vi
linh vuc nay phat trién nhanh chéng, chiém ty
trong ngay cang cao trong nén kinh té. Khi cac
nganh dich vu hoat dong co6 trach nhiém xa hoi s€
thic ddy nén kinh té phat trién bén vimg. Huéng
nghién ctru nay phi hop voi bdi canh Viét Nam
hién nay, khi sb lugng doanh nghi¢p vira va nho
chiém ty trong rat 16n, giai doan 2011 - 2015 1a
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thanh 1ap méi 350.000 doanh nghiép va dén cudi
nam 2016, ca nudc c6 khoang 700.000 doanh
nghiép hoat dong. Thém vao do, da s6 cac nghién
ciru CSR trong thoi gian dau tap trung vao cac
nugce phat trlen vi the viéc chuyén hudng sang cac
nén kinh t& méi no1 hay céc nudc dang phét trién
nhu Viét Nam 1 rit hop 1y.

+ Panh gia dé dinh vi tri trung tdm cho di
tuong khach hang trong tat ca cic bén lién quan
bén trong ciing nhu bén ngoai doanh nghiép.Trong
md hinh nghién ctru vé CSR, ddi twong khach hang
anh huoéng manh mé dén xay dung cac chién lugc
kinh doanh & cdp cong ty nhiam phat huy hon nita
loi ich tir CSR nhu ting long trung thanh, tang gia
tri thuong hiéu. Tap trung vao ddi twong khach
hang s€ mang lai 1gi ich cho doanh nghiép ca trong
ngin han va dai han.

+ Phén tich thyc trang xi hoi dé ap dung cac
chién lugec CSR phu hop. Két hop cac hoat dong
CSR vao xay dyng chién Iugc kinh doanh cua cac
doanh nghi€p theo cac thong 1¢ qudc té nhu phat
trién bén vimg. Pong thoi, x4c dinh cac linh vuc
uu tién khi thuc thi CSR,tr 36 danh gia tac dong
ctia CSR 1én thuc hién céac chién luogc cua cong ty.
Noi céach khac, nghién ctu tirng khia canh cu thé
dé thiy dugc tac dong ctia CSR 1én hiéu qua doanh
nghiép trong ngin han, dai han. Nghién ciru giai
phép nang cao tinh hi€u qua, hiéu lyc cho cac hoat
dong CSR thuc té. Chuyén tir nghién ctru nhén
thirc cia cac bén lién quan bén trong doanh nghiép
nhu nhén vién, nha quan 1y ra bén ngoai nhu khach
hang, nha cung cap, chinh quyén cac cap nhim xay
dung ké hoach chién lugc phii hop nhét.

+ Trong md hinh nghién ctru vé CSR, céan thiét
b sung cac bién trung gian — cac nhén té mdi nhu
cac thanh phén cua gia tri thuong hiéu tiép can dua
trén khach hang hodc dya trén cong ty, phat trién
cac phuong phap xac dinh trong s cia cac hoat
dong CSR, phat trién cac tiéu chi do luong phit hop
v6i bdi canhnghién ctru.

TAI LIEU THAM KHAO

Abbott, W. F., and Monsen, R. J. ,1979. On the
measurement of corporate social responsibility:
Self-reported disclosures as a method of
measuring corporate social involvement.
Academy of Management Journal. 22/3: 501-515.

Alexander, G. B.,1978. Corporate social responsibility
and stock market performance. Academy of
Management Journal. 21/3: 479-486.

Aragén-Correa, J. A., Hurtado-Torres, N., Sharma,
S., & Garcia-Morales, V. J., 2008.
Environmental strategy and performance in small
firms: A resource-based perspective. Journal of
environmental management. 86/1: 88-103.



Tap chi Khoa hoc Truong Dai hoc Can Tho

Aupperle, K. C., 1985. An Empirical Examination of
the Relationship between Corporate Social
Responsibility and Profitability. The Academy of
Management Journal. 28/2: 446-463.

Banker, R. D and Mashruwala, R., 2007. The
Moderating role of competition in the
relationship between nonfinancial measures and
future financial performance. Contemporary
Accounting Research. 24/3: 763-793.

Bauman, C. W., and Skitka, L. J., 2012. Corporate
social responsibility as a source of employee
satisfaction. Research in Organizational
Behavior. 32: 63-86.

Becker-Olsen, K. L., Cudmore, B. A., Hill, R. P.,
2006. The impact of perceived corporate social

responsibility on consumer behavior. Journal of
Business Research. 59/1: 46-53.

Berman, S. L., Wicks, A. C., Kotha, S., Jones, T. M.,
1999. Does stakeholder orientation matter? The
relationship between stakeholder management
models and firm financial performance.
Academy of Management Journal. 42/5: 488-
506.

Bhattacharya, C. B., and Sen, S., 2004. Doing better
at doing good: When, why and how consumers
respond to corporate social initiatives. California
Management Review. 47: 9-25.

Bhattacharya, C.B.,Daniel, K., and Sen,S.,2009.
Strengthening stakeholder—company
relationships through mutually beneficial
corporate social responsibility initiatives. Journal
of Business Ethics. 85/2: 257-272.

Bird, R., Hall, A.D., Momente, F., Reggiani, F.,
2007. What corporate social responsibility

activities are valued by the market? Journal of
Business Ethics. 76/2: 189-206.

Blombéck, A., and Scandelius, C., 2013. Corporate
heritage in CSR communication: a means to
responsible brand image? Corporate
Communications: An International Journal. 18/3:
362-382.

Boli, J., and Hartsuiker, D., 2001. World culture and
transnational corporations: sketch of a project.
Istanbul: In International Conference on Effects
of and Responses to Globalization.

Bowen, H., 1953. Social Responsibilities of the
Businessman. Harper.

Bragdon, J.H., Marlin, J.T., 1972. Is pollution
profitable? Journal of Risk Management. 19/4: 9-18.

Brammer, S., and Millington, A., 2008. Does it pay
to be different? An analysis of the relationship
between corporate social and financial
performance. Strategic Management Journal.
29/12:1325-1343.

Buzby, S.L and Falk, H., 1978. A survey of the
interest in social responsibility information by
mutual funds. Accounting, Organizations and
Society. 3/3-4: 191-201.

29

Tap 50, Phan D (2017): 19-33

Carnevale, C., Mazzuca, M., Venturini, S., 2012.
Corporate social reporting in European banks:
The effects on a firm's market value. Corporate
Social Responsibility and Environmental
Management. 19/3: 159-177.

Carrigan, M., and Attalla, A., 2001. The myth of the
ethical consumer-do ethics matter in purchase
behaviour? Journal of consumer marketing. 18/7:
560-578.

Carroll, A. B., 1991. The pyramid of corporate social
responsibility: Toward the moral management of
organizational stakeholders. Business horizons.
34/4: 39-48.

Carroll, A. B., 2000. Ethical challenges for business
in the new millennium: Corporate social
responsibility and models of management
morality. Business Ethics Quarterly. 10/1: 33-42.

Carroll, A., 1979. A three-dimensional conceptual
model of corporate performance. The Academy
of Management Review. 4: 497-505.

Carvalho, S. W., Sen, S., de Oliveira Mota, M., & de
Lima, R. C., 2010. Consumer reactions to CSR:
A Brazilian perspective. Journal of Business
Ethics. 91: 291-310.

Clarkson, M. E., 1995. A stakeholder framework for
analyzing and evaluating corporate social
performance. Academy of management review.
20/1: 92-117.

Cordeiro, J. J., and Sarkis, J., 1997. Environmental
proactivism and firm performance: evidence
from security analyst earnings forecasts.
Business Strategy and the Environment. 6/2:
104-114.

Crespo, A. H., and del Bosque, I. R. ., 2005.
Influence of corporate social responsibility on
loyalty and valuation of services. Journal of
business ethics. 64/1: 369-385.

Charles, S.T., Reynolds, C.A., Gatz, M., 2001. Age-
related differences and change in positive and
negative affect over 23 years. Journal of Personality
and Social Psycandhology. 80/1: 136-151.

Chau Thi Lé Duyén va Nguyén Minh Canh, 2013.
Phan tich nhitng nhan t6 thiic dy viéc thuc hién
trach nhi¢m xa hoi ctia cac doanh nghiép nho va
vira ¢ thanh phé Can Tho. Tap chi khoa hoc
Trudng Pai hoc Can Tho. S6 25: 9-16.

Chau Thi Lé Duyén, Nguyén Huynh Kim Ngén,
Nguyén Thanh Liém, 2014. Nghién ctru méi lién
hé gitra trach nhiém x4 hdi, 1¢i ich kinh doanh va
hi€u qua tai chinh cua doanh nghiép khu vuc
thanh phé Can Tho. Tap chi khoa hoc Trudng
Dai hoc Can Tho. S6 32: 7-18.

Dabhlsrud, A., 2008. How corporate social
responsibility is defined: an analysis of 37
definitions. Corporate social responsibility and
environmental management.15/1: 1-13.

De la Cuesta-Gonzalez, M., Mufioz-Torres, M. J., &
Fernandez-1zquierdo, M. A., 2006. Analysis of
social performance in the Spanish financial



Tap chi Khoa hoc Truong Dai hoc Can Tho

industry through public data. A proposal. Journal
of Business Ethics. 69/3: 289-304.

Deegan, C. and Samkin, G., 2009. New Zealand
Financial Accounting. Sydney, Australia:
McGraw-Hill.

Dodd, E. M., 1932. For whom are corporate
managers trustees? Havard Law Review. 5/7:
1145-1163.

Db Binh Nam, 2012. Nghién ciru vin d& thuc hién
trach nhiém x3d hdi cua doanh nghiép tai cong ty
¢b phén sita Viét Nam Vinamilk. Truong Dai
hoc Kinh Té. Pai hoc Qubc gia Ha Noi.

Enock, O. N., and Basavaraj, K., 2014. CSR as a
Media for Company Brand Image. The
International Journal of Business &
Management. 2/7: 94-107.

European Commission. Directorate-General for
Employment., 2001. Promoting a European
Framework for Corporate Social Responsibility:
Green Paper. Office for Official Publications of
the European Communities.

Fatma, M., Rahman, Z., and Khan, I., 2016.
Measuring consumer perception of CSR in
tourism industry: Scale development and
validation. Journal of Hospitality and Tourism
Management. 27: 39-48.

Fatma, M., Rahman, Z., and Khan, 1., 2014. Multi-
item stakeholder based scale to measure CSR in
the banking industry. International Strategic
Management Review. 2/1: 9-20.

Fatma, M., and Rahman, Z., 2016. The CSR's
influence on customer responses in Indian
banking sector. Journal of Retailing and
Consumer Services. 29: 49-57.

Ferdous, M., & Moniruzzaman, M., 2013. An
empirical evidence of corporate social
responsibility by banking sector based on
Bangladesh. Asian Business Review. 3/4:82-87.

Freeman, R., 1984. Strategic Management: A

Stakeholder Approach. Pittman. Boston. 280 trang.

Friedman, M., 1970. The Social responsibility of
business is to increase its profits. New York
Times Magazine.

Garcia de los Salmones, M.M., Herrero, A.,

delBosque, L.R., 2005.Influence of corporate social

responsibility on loyalty and valuation of services.
Journal of Business Ethics. 61/4: 369-385.

Gossling, T and Vocht, C., 2007. Social role
conceptions and CSR policy success. Journal of
Business Ethics. 47/40: 363-372.

Grave, S.B., and Waddock, S.A., 1994. Institutional

owners and corporate social performance. Academy

of Management Journal. 37/4:1034-1046.

Hart, S.L., and Ahuja, G., 1996. Does it pay to be
green? An empirical examination of the
relationship between emission reduction and firm
performance. Business Strategy and the
Environment. 5/1: 30-37.

Tap 50, Phan D (2017): 19-33

He, H., and Li, Y., 2011. CSR and service brand:
The mediating effect of brand identification and
moderating effect of service quality. Journal of
Business Ethics. 100/4: 673-688.

Heinze, D., 1976. Financial correlates of a social
measure. Akron Business and Economic Review.
7/1: 48-51.

Hillman, A. J., and Keim, G. D., 2001. Shareholder
value, stakeholder management, and social
issues: what’s the bottom line?Strategic
Management Journal. 22: 125-139.

Hoang Hai Yén, 2016. Trach nhiém xi hoi ciia Ngn
hang — Thyc trang va mot sé khuyén nghi déi véi
cac ngan hang thuong mai Viét Nam. Tap chi
ngan hang. 10/2016

Holt, D. B., Quelch, J. A., and Taylor, E. L., 2004.
How global brands compete. Harvard Business
Review. 82/9: 68-75.

Hopkins, M., 2007. Corporate Social Responsibility
and International Development: Is Business the
Solution? Earthscan. London. 417 trang.

Hossain, M. S. and Md. Al-Amin., 2016. Best model
of CSR: An analysis of the impact of corporate
social responsibility for improving the social
development of the stakeholders- A study on
four private commercial Banks. International
Journal of Information. 8/2: 74-98.

Hb Thién Nga, 2008. Trach nhiém xa hdi (CSR),
Quan hé cong ddng (PR) cua cac cong ty co vén
déu trr nudce ngoai va nghién ctru tinh huong tai

cong ty Khai thac Vang Bong Miéu. Tuyén tap
Bao cao Hoi nghi Sinh vién Nghién ctru Khoa
hoc. Pai hoc Pa Néng. 6: 97-102

Hung, H., 2011. Directors' roles in corporate social
responsibility: A stakeholder perspective. Journal
of Business Ethics. 103: 385-402.

Hur, W. M., Kim, H., and Woo, J., 2014. How CSR
leads to corporate brand equity: Mediating
mechanisms of corporate brand credibility and
reputation. Journal of Business Ethics. 125/1: 75-86.

Inoue, Y. and Lee, S., 2011. Effects of different
dimensions of corporate social responsibility on
corporate financial performance in tourism-related
industries. Tourism Management. 32: 790-804.

Islam, K. Z., 2012. Corporate Social Responsibility
(CSR) and Issue to Corporate Financial
Performance (CFP): An Empirical Evidence on
Dhaka Stock Exchange (DSE) Listed Banking
Companies in Bangladesh. European Journal of
Business and Management. 4/11: 18-24.

Islam, Z. M., Ahmed, S. U., and Hassan, 1., 2012.
Corporate social responsibility and financial
performance linkage: Evidence from the banking
sector of Bangladesh. Journal of Organizational
Management. 1/1: 14-21.

Johnson, H. H., 2003. Does it pay to be good? Social
responsibility and financial
performance. Business Horizons. 46/6: 34-40.



Tap chi Khoa hoc Truong Dai hoc Can Tho

Johnson, R. A., and Greening, D. W., 1999. The
effects of corporate governance and institutional
ownership types on corporate social
performance. Academy of Management Journal.
42/5: 564-576.

Judge, W.Q., Douglas, T.J., 1998. Performance
implications of incorporating natural
environmental issues into the strategic planning
process: an empirical assessment. Journal of
Management Studies. 35/2: 241-262.

Kacperczyk, A., 2009. With greater power comes
greater responsibility? Takeover protection and
corporate attention to stakeholders. Strategic
Management Journal. 30.

Kamatra, N., and Kartikaningdyah, E., 2015. Effect
corporate social responsibility on financial
performance. International Journal of Economics
and Financial Issues, 5(Special Issue) 157-164.

Kang, K.H., Lee, S., Huh, C., 2010. Impacts of
positive and negative corporate social
responsibility activities on company performance
in the hospitality industry. International Journal
of Hospitality Management.29: 72-82.

Karaosmanoglu, E., Altinigne, N., and Isiksal, D. G.,
2016. CSR motivation and customer extra-role

behavior: Moderation of ethical corporate identity.

Journal of Business Research. 69: 4161-4167.

Kili¢, M., Kuzey, C., Uyar, A., 2015. The impact of
ownership and board structure on Corporate
Social Responsibility (CSR) reporting in the
Turkish banking industry. Journal of Corporate
Governance. 15/3: 357-374.

Klassen, R.D.,McLaughlin, C.P., 1996. The impact of
environmental management on firm performance.
Management Science. 42/8: 1199-1214.

Khan, Z., Ferguson, D., and Pérez, A., 2015.
Customer responses to CSR in the Pakistani
banking industry. International Journal of Bank
Marketing. 33/4: 471-493.

Khojastehpour, M., and Johns, R., 2014. The effect
of environmental CSR issues on corporate/brand
reputation and corporate profitability. European
Business Review. 26/4: 330-339.

Lee, E. M, Park, S. Y., Rapert, M. 1., and Newman,
C. L., 2012. Does perceived consumer fit matter
in corporate social responsibility issues? Journal
of Business Research. 65/11: 1558-1564.

Lee, E.M.; Park, S.; Lee, H.J., 2013. Employee
perception of CSR activities: Its antecedents and
consequences. Journal of Business Research. 66:
1716-1724.

Lee, M. D. P., 2011. Configuration of external
influences: The combined effects of institutions
and stakeholders on corporate social
responsibility strategies. Journal of Business
Ethics. 102/2: 281-298.

Lee, M. D., 2008. A review of the theories of
corporate social responsibility: Its evolutionary

31

Tap 50, Phan D (2017): 19-33

path and the road ahead. International journal of
management reviews. 10/1: 53-73.

Lee, S., and Park, S. Y., 2009. Do socially responsible
activities help hotels and casinos achieve their
financial goals? International Journal of
Hospitality Management. 28/1: 105-112.

Lee, Y. K., Lee, K. H.,, and Li, D. X., 2012. The
impact of CSR on relationship quality and
relationship outcomes: A perspective of service
employees. International Journal of Hospitality
Management. 31/3: 745-756.

Lé Tuén Bach, 2015. Cach thirc dé nha nudc diéu tiét
hi€u qua trach nhi¢ém xa hi cua doanh nghiép.
Tap chi Khoa hoc Truong Pai hoc An Giang.
6/2: 37-44.

Lock, I, and Seele, P., 2016. The credibility of CSR
(corporate social responsibility) reports in
Europe. Evidence from a quantitative content
analysis in 11 countries. Journal of Cleaner
Production. 122: 186-200.

Mabhbuba, S., and Farzana, N., 2013. Corporate
Social Responsibility and Profitability: A Case
Study on Dutch Bangla Bank Ltd. International
Journal of Business and Social
Research. 3/4:139-145.

Maignan, I., and Ferrell, O. C., 2001. Antecedents
and benefits of corporate citizenship:An

investigation of French business. Journal of
Business Research. 51: 37-51.

Malik, M. S., and Nadeem, M., 2014. Impact of corporate

social responsibility on the financial performance of

banks in Pakistan. International Letters of Social and

Humanistic Sciences. 10/1: 9-19.

Malik, M., 2015. Value - Enhancing Capabilities of
CSR: A Brief Review of Contemporary Literature.
Journal of Business Ethics. 127: 419-438.

Mandhachitara, R. and Poolthong, Y., 2011. A
model of customer loyalty and corporate social
responsibility. Journal of Services Marketing.
25/2:122-133.

Marin, L., Ruiz, S., and Rubio, A., 2009. The role of
identity salience in the effects of corporate social
responsibility on consumer behavior. Journal of
business ethics. 84/1: 65-78.

Martinez, P., Pérez, A., & del Bosque, 1. R., 2014.
CSR influence on hotel brand image and loyalty.
Academia Revista Latinoamericana de
Administracion. 27/2: 267-283.

Maslow, A. H., 1954. Motivation and personality.
New York: Harper & Row Publishers.

Mather, M., Carstensen, L.L., 2005. Aging and
motivated cognition: the positivity effect in
attention and memory. Trends in Cognitive
Sciences. 9/10: 496-502.

McDonald, L. M., and Hung Lai, C., 2011. Impact of
corporate social responsibility initiatives on

Taiwanese banking customers. International
Journal of Bank Marketing. 29/1: 50-63.



Tap chi Khoa hoc Truong Dai hoc Can Tho

McDonald, L. M., and Rundle-Thiele, S., 2008.
Corporate social responsibility and bank
customer satisfaction: a research agenda.
International Journal of Bank Marketing. 26/3:
170-182.

MORI, 2000. SMEs' Attitudes to Social
Responsibility (Impact onSociety Taskforce).
London.

Mustafa, S. A., Othman, A. R., and Perumal, S.,
2012. Corporate social responsibility and
company performance in the Malaysian context.
Procedia-Social and Behavioral Sciences. 65:
897-905.

Nicolau, J., 2008. Corporate social responsibility:
worth-creating activities. Annals of Tourism
Research. 35/4: 990-1006.

Nguyén Pinh Cung va Luu Minh D, 2008. Trach
nhiém xa hoi cua doanh nghiép — CSR: mét s6
vén & 1y luan va yéu ciu d6i méi trong quan Iy
nha nu'ccrdm v6i CSR ¢ Viét Nam. Tap chi Quan
ly Kinh té. 4.

Nguyén Pinh Tai, 2010. Tyéch‘nhiém x4 hoi cua
dpanh nghi¢p va cac van dé dat ra hom nay. Kinh
te va Dy bao. 2010.

Nguyén Ngoc Théng, 2010. Gin quan tri nhan sy v6i
trach nhiém xa héi ciia doanh nghiép. Tap chi
Khoa hoc PHQGHN. 26: 232-238.

Nguyén Phuong Mai, 2013. Trach nhiém xa hoi ctia
doanh nghiép trong nganh dét may Viét Nam:
Trudng hop cong ty Co phan May Dap Ciu. Tap
chi Khoa hoc PHQGHN, S§ 1/29: 32-40.

Nguyén T4n Vi, 2012. Trach nhiém x3 hoi cua
Doanh nghiép — Nhan thirc va phan ting ngudi
tiéu dung. Tuyén tap Bo cao Hoi nghi Sinh vién
Nghién ctru Khoa hoc. Pai hoc ba Nz:mg.

Oberseder, M., Schlegelmilch, B. B., and Murphy, P
E., 2013. CSR practices and consumer

perceptions. Journal of Business Research.
66/10: 1839-1851.

O'Dwyer, B., 2011. The case of sustainability
assurance: Constructing a new assurance service.
Contemporary Accounting Research. 28/4: 1230-
1266.

Orlitzky, M., Schmidt, F.L., Rynes, S.L., 2003.
Corporate social and financial performance: a meta-
analysis. Organization Studies. 24/3: 403-441.

Pava, M.L., Krusz, J., 1996. The association between
corporate social-responsibility and financial
performance: the paradox of social cost. Journal
of Business Ethics. 15/3: 321-357.

Pérez, A., and del Bosque, 1. R., 2014. Customer CSR
expectations in the banking industry. International
Journal of Bank Marketing. 32/3: 223-244.

Pérez, A., and del Bosque, 1. R., 2015. Customer values
and CSR image in the banking industry. Journal of
Financial Services Marketing. 20/1: 46-61.

32

Tap 50, Phan D (2017): 19-33

Perrini, F., 2006. SMEs and CSR theory: Evidence
and implications from an Italian perspective.
Journal of business ethics. 67/3: 305-316.

Polychronidou, P., Ioannidou, E., Kipouros, A.,
Tsourgiannis, L., & Simet, G. F., 2014.
Corporate Social Responsibility in Greek
Banking Sector—An Empirical Research.
Procedia Economics and Finance. 9: 193-199.

Pomering, A., and Dolnicar, S., 2009. Assessing the
prerequisite of successful CSR implementation:
are consumers aware of CSR initiatives? Journal
of Business Ethics. 85/2: 285-301.

Preston, L.E., O’Bannon, D.P., 1997. The corporate
social-financial performance relationship:
typology and analysis. Business and Society.
36/4: 419-429.

Pham Long Chau, 2014. Thuc trang va cac giai phap
nang cao hi€u qua thuc hién trach nhiém xa hoi
clia cac doanh nghiép Viét Nam. Ky yéu cong
trinh khoa hoc. Pai hoc Thiang Long.

Pham Thi Thanh Huong, 2013. Nghién ctru chi sb
trach nhiém xa hoi cua doanh nghiép (CSR) tng
dung tai Cong ty C6 phan Dét may 29/3. Luén
vin thac si. Dai hoc Pa Nang.

Pham Vin Duc, 2011. Mot sé vin dé 1y ludn va thue
tién cép bach trong viéc thuc hién trach nhiém xa
hoi cuia doanh nghi¢p Viét Nam hién nay. Tap
chi Nghién ctru Kinh té. 400/9

Raza, A., llyas, M. L., Rauf, R., and Qamar, R., 2012.
Relationship between Corporate Social
Responsibility (CSR) and Corporate Financial
Performance (CFP): Literature review approach.
Elixir Finance Management. 46: 8404-8409.

Rhou, Y., Singal, M., and Koh, Y.,2016. CSR and
financial performance: The role of CSR awareness
in the restaurant industry. International Journal of
Hospitality Management. 57: 30-39.

Roberts, R. W., 1992. Determinants of corporate
social responsibility disclosure, an application of
stakeholder theory. Journal of Accounting,
Organizations and Society.17/6: 595-612.

Russo, M.V, Fouts, P.A., 1997. A resource-based
perspective on corporate environmental
performance and profitability. Academy of
Management Journal. 40/3: 534-559.

Rust, R. T., Zeithaml, V. A., and Lemon, K. N., 2000.
Driving customer equity. New York: Free Press.

Saeidi, S. P., Sofian, S., Saeidi, P., Saeidi, S. P., and
Saaeidi, S. A., 2015. How does corporate social
responsibility contribute to firm financial
performance? The mediating role of competitive
advantage, reputation, and customer satisfaction.
Journal of Business Research. 68/2: 341-350.

Scharf, R.E., and Fernandes, J., 2013. The
advertising of corporate social responsibility in a

Brazilian bank. International Journal of Bank
Marketing. 31/1: 24-37.



Tap chi Khoa hoc Truong Dai hoc Can Tho

Scholtens, B., 2009. Corporate social responsibility
in the international banking industry. Journal of
Business Ethics. 86/2:159-175.

Soana, M. G., 2011. The relationship between
corporate social performance and corporate
financial performance in the banking

sector. Journal of Business Ethics. 104/1: 133-148.

Solomon, R.C. and Hanson, K.R., 1985. It's good
business. Atheneum. New York.

Sparkes, R., and Cowton, C. J., 2004. The maturing
of socially responsible investment: A review of
the developing link with corporate social
responsibility. Journal of Business Ethics. 52/1:
45-57.

Sprinkle, G. B., and Maines, L. A., 2010. The
benefits and costs of corporate social
responsibility. Business Horizons. 53/5: 445-453.

Sturdivant, F.D., Ginter, J.L., 1977. Corporate social
responsiveness: management attitude and
economic performance. California Management
Review. 19/3: 30-39.

Teoh, S.H., Welch, 1., Wazzan, C.P., 1999. The
effect of socially activist investment policies on
the financial markets: evidence from the South
African boycott. Journal of Business.72/1: 35-89.

Tian, Z., Wang, R., Yang,W., 2011. Consumer
responses to corporate social re- sponsibility in
China. Journal Business Ethics. 101/2: 197-212.

Tingchi Liu, M., Anthony Wong, 1., Shi, G., Chu, R.,
and L. Brock, J., 2014. The impact of corporate
social responsibility (CSR) performance and
perceived brand quality on customer-based brand
preference. Journal of Services Marketing. 28/3:
181-194.

Torres, A., Bijmolt, T. H., Tribd, J. A., and Verhoef,
P., 2012. Generating global brand equity through
corporate social responsibility to key
stakeholders. International Journal of Research in
Marketing. 29/1:13-24.

Turker, D., 2009. Measuring corporate social
responsibility: A scale development study.
Journal of business ethics. 85/4: 411-427.

Trén Thi Minh Hoa va Nguyén Thi Héng Ngoc,
2014. Trach nhiém xa héi trong kinh doanh
khach san tai Viét Nam Nghién ctru truong hop
tai khach san Sofitel Legend Metropole va
Sofitel Plaza Ha N¢i. Tap chi khoa hoc Pai Hoc
Quéc gia Ha Noi. 4/30: 1-11.

Ullmann, A., 1985. Data in search of a theory, a
critical examination of the relationships among
social performance, social disclosure, and
economic performance of US firms. The

Tap 50, Phan D (2017): 19-33

Academy of Management Review. 10/3: 540-
557.

Vaaland, T.I. Morten Heide and Kjell Gronhaug.,
2008. Corporate social responsibility:
investigating theory and research in the
marketing context. European Journal of
Marketing. 42/9-10: 927-953.

Van der Laan Smith J., Adhikari A., Tondkar R. H.,
2005. Exploring differences in social disclosures
internationally, a stakeholder perspective.
Journal of Accounting and Public Policy. 24/2:
123-151.

Vance, S., 1975. Are socially responsible
corporations good investment risks?
Management Review. 64/8: 18-24.

Vassileva, B., 2009. Corporate social responsibility—
Corporate branding relationship: an empirical
comparative study. Management & Marketing
Journal. 7/2.

V& Khic Thuong, 2013. Trach nhiém x3 hoi cua cac
doanh nghiép VN va nhiing vin dé bat cap, Tap
chi Phat trién va Hoi nhap. 9/19.

Votaw, D., 1972. Genius becomes rare: a comment
on the doctrine of social responsibility.
California Management Review.15/2: 25-31.

Waddock, S.A., Grave, S.B., 1997. The corporate
social performance-financial performance link.
Strategic Management Journal. 18/4: 303-319.

Wanderley, L. S. O., Lucian, R., Farache, F., de
Sousa Filho, J. M., 2008. CSR information
disclosure on the web: a context-based approach
analysing the influence of country of origin and
industry sector. Journal of Business Ethics. 82/2:
369-378.

Weber, M., 2008. The business case for corporate
social responsibility: A company-level
measurement approach for CSR. European
Management Journal. 26/4: 247-261.

Wood, D., 2010. Measuring corporate social
performance: A review. International Journal of
Management Reviews. 12/1: 20-32.

Wright, P., Ferris, S.P., 1997. Agency conflict and
corporate strategy: the effect of divestment on
corporate value. Strategic Management
Journal.18/1: 77-83.

Wu, M. W., and Shen, C. H., 2013. Corporate social
responsibility in the banking industry: Motives
and financial performance. Journal of Banking &
Finance. 37/9: 3529-3547.

Yeung, S., 2011. The Role of Banks in Corporate
Social Responsibility. Journal of Applied
Economics and Business Research. 1/2:103-115.



